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Repair Request Form

This fowme Mt sccempany 34 dems shipped to Tri-Globad for rensyr oF Sarvwoe,

Tri-Global Technologies, LLC
3724 Atlanta Hwy, Suife 3
Athens, GA 30606

Office: 866-364-5742
Fax:706-549-0115
service{@triglobal.net

CONTACT INFORMATION......
Date Shipped:
Company Name;

Customer Purchase Order #

Address:

Ciky:

State: Zip:

Contact Persan;:
Ernail Address:

Phone Mumber:
Estimate Required: YES NO

EQUIPMENT INFORMATION......
Type of Equipment:

Extended Warranty Expiration Dates:  Hardware:

Serial Number(s):

Firmware Version(s):

Fax Mumber:

Date of Purchase:
Software:

PROBLEM DESCRIPTION......

Basic Description of Issue:

Error Codes Displayed:
Iz Problem Intermitbent: YES MO
How Often?

Weather Conditions During Failure;

Was Device Dropped? YES MO Unknown
Did Device Get Wel? YES NO Unknown
Comments:
Tech Notes:
Tech: Time Im: Time Qut: Under Warranky:
Parts Replaced:
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